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Should the wheelchair get jammed in standing position you can always go 

back to the sitting position, using each individual powered seat function. 

First select the ñnegative tiltò and move the seat into laying position. Then 

move the legrest and backrest individually back into the upright position. 

Now select the ñsupport wheels and lift them up away from the ground. In 

this position, you can drive the wheelchair. Call your local authorized 

supplier for check and repair. 

Should the wheelchair get stuck in a certain position and you cannot move 

it anymore, please select ñeasy reachò in the seat menu and push the 

joystick forward, the wheelchair will automatically move the seat in the 

normal horizontal driving position. 
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2. How to contact KARMA 

 

 
 

Head office 

KARMA Medical 

Address: NO.2363, Sec. 2, University Road, Minxiong Township, 

Chiayi County 621015, Taiwan (R.O.C.) 

Phone: +886 5 206 6688 

Email: globalsales@karma.com.tw 

Website: www.karmamedical.com 

 

European representative 

KARMA Mobility S.L. 

Address: C/ Periodista Francisco Carantoña Dubert, 

23 Bajo 33209 Gijón - Asturias (Spain) 

Phone: +34 984 390 907 

Email: karma@karmamobility.es 

Website: www.karmamobility.es 

 

UK representative 

KARMA Mobility Ltd. 

Address: Unit 6 Target Park, Shawbank Road, Reddtich, 

B98 8YN England United Kingdom 

Phone: +44 845 630 3436 

Email: info@karmamobility.co.uk 

Website: www.karmamobility.co.uk 

 
 

Produced and published by KARMA Medical, Taiwan. 

Technical changes and print errors are prohibited.  

mailto:globalsales@karma.com.tw
http://www.karmamedical.com/
mailto:karma@karmamobility.es
http://www.karmamobility.es/
mailto:info@karmamobility.co.uk
http://www.karmamobility.co.uk/
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3. Declaration of conformity 
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4. Introduction 
 

Congratulation with your new KARMA product! This product has been made 

with great care and dedication. The KARMA product will increase your 

freedom of mobility and independence. KARMA and its resellers all over the 

world are there to support in any way. So, if you have questions or 

suggestions about our products, do not hesitate to get in contact with us at 

globalsales@karma.com. 
 

Before you use the KARMA product, we strongly recommend you to read this 

manual carefully and always keep it with your product. This way you are 

always able to find additional information when needed. 
 

KARMA runs the policy of continuously product improvement. Therefore 

pictures of products or options as shown in this manual might be different from 

what you see in this manual. KARMA reserves the right to make changes to 

the product without prior notice. 

    4.1 Chassis number 
 

The chassis number is 

a very important 

number. Your wheel-

chair will be stored in 

our data system under 

this main number. You 

can find the number 

on the rear end of the 

chassis. 

 

 

chassis serial plate  
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The used symbols on the chassis plate are explained below:  

 

  describes the model and type of the product. 

 stands for indoor- and outdoor use (Class B). 

  stands for the date of production. 

  this icon stands for the maximum driving speed. 

  this icon stands for the maximum slope to drive on. 

  this icon stands for the maximum user weight. 

SN:   stands for the chassis serial number. 
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5. Used symbols for warning, caution and note 

 

General warnings are indicated by a symbol. There are three levels of 

warnings: 

1. Warning 

 
 

 

 

 

2. Caution  

 
 

 

3. Note 

 
 

 

 

 
 

  

If you see this sign, please use extreme caution where this symbol 

appears. Neglecting these warnings can lead to personal or material 

damage.  

 

If you see this symbol, use caution to prevent dangerous situations. 

 

If you see this symbol, we provide additional information which might be 

good to know. Please take notice if this information. 

 

ǒ before using the wheelchair, you should read this manual to get familiar 

with this product.  

ǒ Make sure the local reseller has set up the product in a proper way to 

exactly fit your needs and requirements. 

ǒ always be accompanied by an attendant person when you drive the 

wheelchair for the first time. 

ǒ the first drive should take place in a safe and wide area so you can get 

acquainted to your wheelchair without any danger. 

ǒ Always start to drive the wheelchair in the lowest possible driving 

speed first. 
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6. Warranty 
 

KARMA Medical supplies a warranty of frame for a period of 5 years and 

electrical system (controller, motor, charger, actuator and PCB) for a period of 

1 year after delivery to the customer. Your local supplier will carry out this 

warranty. For battery warranty, it is subject to the periods set by the 

manufacturers. Please contact your local supplier in detail. 

 

For a warranty claim you get in contact with our local authorized KARMA 

reseller or directly with KARMA Mobility S.L. Make sure you also provide the 

chassis serial number of your product. 

 

The warranty does not apply to damage or faults of the product caused by 

wrong or improper use, or neglected maintenance. The evaluation of it is the 

privilege of KARMA Medical or a representative to be appointed by KARMA 

Medical. 

This guarantee does not apply to components susceptible to wear such as 

bearings, cables, carbon brushes, circuit breakers, covers, footplates, light 

bulbs, pads, side guards, upholsteries, wheels and similar parts . 

 

KARMA Medical reserves the right to alter the specifications at any time. No 

responsibility can be accepted for any changes in the specifications.  Change 

of specification can be caused by e.g. availability of parts, product 

improvement based on market experience, changed legislations etc. 

 

Besides, KARMA Medical is not responsible for the transportation costs for 

repair and replacement. 

 

 

 

  

The use of non-original parts on this product can lead to personal or 

material damage. Karma Medical cannot be held responsible for these 

results. 
 

Repairs executed by unauthorized persons can lead to personal or 

material damage. Karma Medical cannot be held responsible for these 

results. 
 

If you have any doubt about the service provided to your wheelchair, 

please contact Karma Medical Taiwan for information. 
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7. Intended use / intended user 
 

The Evo Altus powered wheelchair is meant to provide mobility to persons 

who are not able to walk, stand or use a manual wheelchair, but who are very 

well able to control and use the interface of a powered wheelchair. Apart from 

the horizontal mobility, the Evo Altus powered wheel provides the user with 

mobility in vertical direction. This for example to reach light switches, a door 

bell and doorknobs.  The wheelchair is designed for a maximum user weight 

of 136 kg. 
 

It is strongly suggested to have the use of the wheelchair evaluated by a 

trained doctor, therapist or other qualified and trained staff.  This wheelchair is 

not suitable for persons who do not have the cognitive skills to drive a 

powered wheelchair by themselves. Also it is not suitable for visually impaired 

persons. 
 

The expected service life of the product is five years, presuming that the 

product is used daily in accordance with the safety operation instructions, 

inspection and maintenance instructions, and intended use, which described 

in this manual. 
 

8. Intended environment  
 

The Evo Altus powered wheelchair is not restricted to only inside or only 

outside use. Because the large driving wheels are placed in front, the 

wheelchair is extremely maneuverable and is able to cope with many terrain 

differences. This, combined with the compact size of the Evo Altus and the 

excellent speed range and battery capacity, makes the wheelchair suitable for 

both indoor and outdoor use. It is allowed to use the wheelchair in different 

weather conditions. It can be used at temperatures of -25 degrees up to 

maximum 55 degrees Celsius. It however must be noticed, that metal or 

plastic surfaces of the wheelchair can become very hot when exposed to 

direct sun for longer time. Because of the harmful combination of salt water 

and sand it is advised not to use the wheelchair on beaches. We advise to 

clean the wheelchair after having been in contact with sand and/or salt water 

as described in the paragraph ñcleaningò. 
 

9. Tyre pressure  
 

The Evo Altus uses air filled tyres in the front and solid or air-filled tyres in the 

rear. The choice of having solid or air-filled rear tyres is made by the user 

during the ordering of the wheelchair. In order to prevent tyre damage and to 
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preserve the performance of the wheelchair, the tyre pressure must be 

checked at least on a monthly basis. The tyre pressure should be:  
 

Drive wheel air-filled tyres  : max. 300 Kpa / 43.5 PSI / 3 bar  

Rear caster air-filled tyres  : max. 200 Kpa / 29.0 PSI / 2 bar 

 
10. Wheelchair 
 

10.1. Chassis 
 

The chassis is the base of the wheelchair. It contains wheels, drive motors, 

batteries, electronics and seat lift. The steel parts of the chassis are 

electrolytic anodized and powder coated to ensure a long life without corrosion.   

 
Each of the drive wheels is propelled by a powerful drive motor. These motors 

also take care for the steering of the wheelchair. With this system it is possible 

to turn on the spot. This makes the wheelchair optimal for indoor use.  

10.1.1 Chassis suspension 
 

The chassis has independent suspension on each of the four wheels. The 

stiffness can be adjusted to your personal requirements.   

 

 

 

  

 

 

 

front suspension           rear suspension 
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10.1.2 Transport fixation loops 

 

 

 

 

 

 

     fixation loops in the front       fixation loops in the rear 

 

The fixation loops are marked with this sign: 

Further information about transportation of the wheelchair you 

will find in chapter "transportation".  

  

10.1.3 Lights en reflectors 

 

 

 

 

 

 

 

The chassis has very strong and bright LED lights to make sure you can have 

a safe drive in the dark. The orange reflectors on both sides and the red 

reflectors on the rear also make you visible for other people as well. The lights 

fulfill the European requirements. (E marked) 

The additional LED indicators give our environment clear information in which 

direction you want to go. 

L 

R 

R 

L 

L 

L 



13 

 

10.1.4 Battery compartments 
 

The batteries are mounted as low as possible and as central as possible into 

the chassis to provide an optimal center point of gravity. This results in a 

maximum stability of the wheelchair. The compartment can hold maintenance 

free batteries up to 85Ah. For the specification of the batteries see the chapter 

technical specifications.    

 

The maintenance free batteries can be reached from the side. They can be 

replaced whilst the user is still in the wheelchair. 

 

 

 

 

 

 

The battery box 

To reach the batteries, first remove the locking bolt [A]. Lift up the plastic cover 

vertically [B], then pull it off the chassis in the horizontal direction. [C]. 

 

  

A 
B 

C 
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After taking the cover off, the maintenance free 

battery can be pulled out of the box. Mind the 

cables! 

 

At installing the maintenance free battery, one 

should pay great attention to make sure the cables 

are not jammed between the battery and the 

battery box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

when pulling the battery out of the box do mind to not overstretch the 

cables. This might lead to technical failure. 

before removing the batteries, first remove the main fuse. This to reduce 

the risk of short circuit or electrical shock. See the chapter of the main 

fuse  

before reconnecting the battery, read the wiring instructions on the inside 

of the battery cover.  
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10.1.5 Main fuse 
 

The chassis contains a main fuse which is located at the rear of the chassis.  

 

 

 

 

 

 

 

 

 

 

 

                      position main fuse 

     

       main fuse 

The main fuse protects the whole electrical system of the wheelchair. This 

fuse will only blow if there is a serious problem on the wheelchair.  

 

 

 

The fuse also works as a main switch. By removing the main fuse the batteries 

are disconnected. This is important when the wheelchair is transported in an 

airplane. To remove the fuse, simply pull the plastic cover off and pull the fuse.  

 

 

  

 

if the main fuse has blown, do not replace the fuse immediately. First 

contact your local supplier to have the wheelchair checked. 

Only use original main fuses as replacement. Using other fuses might 

lead to material damage to the wheelchair. 
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10.1.6 Seat lift (optional) 
 

The seat lift is centrally mounted into the chassis. With this lift the seat can be 

raised step less up to 400mm. This enables the user to have more freedom of 

movement, not only in horizontal area, but also in the vertical area. The seat 

lift can be stopped at any height and will be automatically locked in position. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Whilst lifting the seat, the driving speed will automatically reduce to gain 

maximum stability at all times. At high seating position also the seat tilt will be 

blocked to gain maximum stability. The seat height can be set to every height 

position by the user. The maximum seat height is set to 950 mm (seat pan to 

ground)  

 

 
 

 

 

 

 

 
 

  

Be careful driving in high seating position at slopes. We strongly suggest 

to only use the seat lift on flat areas. Lifting high on a steep slope might 

lead to instability and might cause personal or material damage. 

The seat lift can also be very helpful for transferring or lifting the user in 

or out of the wheelchair. 

400mm 
































































































































































































































































